
;xsf/Ldf :t/Ls/0f sfo{qmdsf] pkfb]otf 

 s]zak|;fb bfxfn 
k|d'v sfo{sf/L clws[t 

 afudtL k|f]:s"g 
;xsf/L ;+:yfx?df :t/Ls/0f sfo{qmd Sofg8fnL ;xsf/L ;+3 -Canadian Co-Operative Association, 
CCA_ n] ljsf; u/]sf]] art tyf C0f ;xsf/Lsf] l;df lgwf{/0f ;]jf -Credit Union Benchmarking 
Service_ dfkm{t ljsf; x'Fb} cfPsf] sfo{qmd xf] . Benchmarking eGgfn] p:t} p:t} b]lvg] lrhx? aLr 
Gofosf] cfwf/df pTs[i6tf / pknAwL dfkg ug]{ ljwL eGg] a'lemG5 . oxL s'/fnfO{ cfwf/ dfGbf ;xsf/L 
;+:yfx? p:t} lgofds lgsfoaf6 p:t} ljwLn] btf{ eO{ ;~rfng /x]sf x'G5g t/ ;~rfngsf] u'0f:t/, 
;b:osf] cfly{s ;'/Iffsf] cj:yf / ;b:o ;]jfsf] :t/ cflb s'/fx? ;xsf/L lkR5] km/s km/s x'G5g\ . 
h'g s'/fsf] xfdLn] ;fwf/0f cj:yfdf n]vfhf]vf ub}{gf} . o;sf] n]vfhf]vf ug{sf nflu ;fdfGo s'/f klg 
xf]Og, of] hl6n / em~eml6nf] ljifo xf] .   
;xsf/L ;+:yf jt{dfg cj:yfdf klg rn]s} 5, C0f nufgL u/]s} 5f}+, art lkmtf{ klg u/]s} 5f}+, d'gfkmf 
klg lbPs} 5f}+ eg]/ ;fdfGo cj:yfdf rn]sf] dxz'; u/L n]vfhf]vf gubf{ s'g} lbg ;xsf/Ldf cfj4 
;b:ox?n] nufgL u/]sf]] k"FhLsf] k|ltkmn lbg c;kmn eO{ ;+:yf 8'Ag nfu] kl5 dfq xfdLnfO{ ;+:yfsf] 
;~rfng:t/ sdhf]/ /x]5, ljQLo kl/rfngsf] Ifdtfdf sdL /x]5, ;xsf/L ;~rfngsf nflu 
Joj:yfksLo ;Lk kof{Kt x'g' kbf]{ /x]5 eg]/ dxz'; x'G5, TotL a]nf ;xsf/Lsf] ;'wf/ ug{ c;Dej k|foM 
eO{;s]sf] x'G5 . ;Dej eP klg ;+:yfsf] ;'wf/ ug{ nfdf] ;do / clws ;fdYo{ vr{ ug'{ kb{5 .  
 

k|l;4 lj2fg sfl8{gn lujG;n] eGg' ePsf] 5 …;'wf/leq}af6 x'g' k5{ aflx/af6 xf]Og, sfg'g agfP/ 
dflg;x?df ;b\u'0fx?sf] ljsf; ug{ ;lsb}gÚ oxL tYonfO{ xfdLn] ;'Id cWoog ubf{ xfdLnfO{ yfxf x'G5 
ls ;xsf/Lsf ;ft l;4fGt, ;xsf/Lsf d"No / dfGotf tyf ;xsf/Lsf ;~rfng ;DaGwL cGt/fli6«o 
l;4fGtsf] hfgsf/L x'Fb}df jf oL ljifox? xfd|f ;xsf/Lsf leQfdf 6fF; ub}{df ;xsf/L ;+:yfsf] pTs[i6tf 
/ pknAwL dfGg ;lsb}g / To:tf ;xsf/L ;+:yf ;kmn / ;'/lIft x'g] klg xf]Og\ . oL t ;xsf/Lsf 
cfwf/e"t ;~rfng cfwf/ / ljZjJofkLs/0fsf nflu to ePsf ;xsf/Lsf cfb{z x'g . ;xsf/L ;+:yfn] 
k|bfg ug]{ ;]jfsf] :t/, ljQLo Joj:yfkg / kl/rfng, k|rlnt P]g sfg'gsf] kfngf ub}{ ;xsf/L ;+:yf 
;~rfng ug]{ ljwL / tf}/tl/sf, ;b:ox?sf] cfly{s nufgLsf] plrt k|ltkmn k|bfg ug]{ ljwL / ;xsf/L 
;+:yfsf] lbuf]kgfsf nflu oL cfwf/e"t ;~rfngsf cfwf/ / ;xsf/Lsf cfb{z dfq hfg]/ k'Ub}g\ .  

;xsf/L ;~rfngdf cfwf/e"t s'/f leqsf] jf:tljstf vf]Hb} hfFbf xfdLn] czn, lbuf] / ;'/lIft ;+:yf 
;~rfngsf nflu ax'cfoflds If]qsf] af/]df hfgsf/L xfFl;n u/L ;f]xL cg';f/sf] sfo{k4tL / ljwLsf] 
cjnDag / ljsf; ug'{ kb{5 . o;sf nflu :t/Ls/0f sfo{qmdsf] ljsNk 5}g\ . ;xsf/L ;+:yf JolQmut 
nfesf] nflu jf JolQmut lxtsf] nflu ;~rfng x'b}gg\ . ;xsf/Ln] hlxn] klg ;d'bfo / ;fd"lxs lxtdfq 
;f]Rb5 . cfkm\gf] kl/>dsf] kmn lng] t/ csf{sf] efu gvfP/ zf]if0f ljlxg cfly{s ;DaGwx? -Non-
exploitative economic relationship_ :yflkt ug{ ;xsf/Lsf] :yfkgf ePsf]n] ;xsf/LtfnfO{ cfGbf]ng 
elgPsf] xf] . oxL j}rfl/s c8fgsf sf/0f ;xsf/Laf6 ;a}sf] pbo x'g] ;jf]{bo ;dfhsf] lgdf{0f ug{ 
;lsG5 .  

;jf]{bo ;dfh lgdf{0fsf nflu ;xsf/L ;+:yf ;~rfng ug]{ ljwL lgdf{0f :t/Ls/0f sfo{qmd dfkm{t dfq 
;Dej 5 . :t/Ls/0f sfo{qmd eg]sf] dflg;n] cfkm\gf] jflif{s :jf:y k/LIf0f jf whole body checkup 



u/]sf] h:t} xf] . sfo{qmdn] cfkm'n] ;~rfng ubf{ gb]v]sf ;~rfng ;DaGwL ;fgf ;fgf q'6Lx? ;d]t 
;'wf/ u/L ;b}j ;+:yf ;'/lIft 5 eGg] s'/fsf] k|Tofe"lt u/fpFb5 . ;+:yfdf ljQLo >f]tsf] ljsf; / 
lj:tf/, ljQLo kl/rfng ;DaGwL Ifdtf / 1fg, cfGtl/s Joj;flos/0f cGt{ut cfjZos kg]{ gLlt, ljwL 
/ k|ljwLsf] ljsf; / k|of]u, ;~rfnsLo Ifdtf j[l4 Pjd\ Joj:yfksLo ;Lk / Ifdtf ljsf;sf] If]qdf 
:t/Ls/0f sfo{qmdn] dxTjk"0f{ e"ldsf lgjf{x ub{5 . h;n] ubf{ ;+:yfdf cfj4 ;b:ox?sf] cfly{s 
;xeflutfdf j[l4 x'g'sf ;fy} nufgLdf plrt k|ltkmn k|fKt ubf{ ;b:o ;Gt'i6Ldf j[l4 x'G5 . csf]{ tkm{ 
;b:osf] ;Dk"0f{ sf/f]af/ ;+:yf dfkm{t x'g] x'Fbf ;+:yfsf] ;d]t ;Dk"0f{ ljQLo ;dfwfg ug{ ;Sg] ;Ifdtf 
j[l4 x'G5 .  

:t/Ls/0f sfo{qmd dfkm{t x'g] k|df0fLs/0fn] ;f] cjwLdf ;+:yfdf k}bf x'g] ljQLo ;+s6af6 ;+:yfnfO{ 
;'/lIft /fVg] k|Tofe"lt k|bfg ub{5 . k|df0fLs/0f cjlwdf lb3{sflng c;/ b]lvg] s'g} q'6L ePdf To;sf] 
Joj:yfkgdf cfjZos ;xof]u ub{5 .    


