
afudtL k|b]z art tyf C0f ;xsf/L ;+3 ln= -afudtL k|f]:s"g_ 
ag]kf g=kf—&, sfe|]knf~rf]s 

;fdflhs k/LIf0f (Social Audit) k|ltj]bg 
;fdflhs k/LIf0f ePsf] ldlt M 

k/LIf0fdf ;xefuL ;+Vof M 

!= ;+:yfut ;'zf;g (Institutional Governance) 

k/LIf0f If]q dfkg ;"rs 
k|fKt u/]sf] cj:yf 

k|fKtfÍ 
pRr -%_ dWod -#_ Go"g -!_ 

;~rfns 
;ldltsf] sfd 

;lqmotf b/ () k|ltzt eGbf 
a9L 

&) b]lv () 
k|ltzt 

&) eGbf sd  

a}7ssf] lgoldttf k|To]s dlxgf !) ut] 
cufj} 

k|To]s dlxgf !) 
b]lv !% ;Dd 

k|To]s dlxgf !% 
eGbf kl5 

 

lg0f{o sfo{Gjogsf] 
cj:yf ;t\k|ltzt sfo{Gjog 

*) k|ltzt 
sfo{Gjo 

*) eGbf sd k|ltzt 
sfo{Gjog  

;'emfj u|x0f 

n]vf ;'kl/j]If0f 
;ldlt, n]vf k/LIfs 
/ cfkm\gf 5ftf;+3 / 
lgofdssf] ;a} ;'emfj 
u|x0f u/L sfo{Gjog 
u/]sf] 

n]vf ;'kl/j]If0f 
;ldlt, n]vf k/LIfs 
/ cfkm\gf 5ftf;+3 / 
lgofdssf] *) 
k|ltzt ;'emfj u|x0f 
u/L sfo{Gjog u/]sf] 

n]vf ;'kl/j]If0f 
;ldlt, n]vf k/LIfs 
/ cfkm\gf 5ftf;+3 / 
lgofdssf] *) 
k|ltzt eGbf sd 
;'emfj u|x0f u/L 
sfo{Gjog u/]sf] 

 

sfg'gL kfngf ;a} sfg'gsf] k"0f{ 
kfngf u/]sf] 

sfg'gsf *) 
k|ltzt k|fjwfgx? 
kfngf u/]sf] 

sfg'gsf *) 
k|ltzt eGbf sd 
k|fjwfgx? kfngf 
u/]sf] 

 

;'wf/sf] cj:yf 
cg'e"lt ug]{ u/L 
;+:yfsf] ;'wf/ 
ePsf] 

cl3Nnf] jif{ eGbf 
s]xL ;'wf/ ePsf] 

cl3Nnf] jif{sf] 
oyfjt /x]sf] jf 
;'wf/ gePsf] 

 

n]vf 
;'kl/j]If0f 
;ldltsf] sfd 

;lqmotf b/ ;t k|ltzt &) b]lv () 
k|ltzt &) eGbf sd  

cfGtl/s k/LIf0fsf] 
cj:yf 

sDtLdf $ k6s 
u/]sf] 

sDtLdf # k6s 
u/]sf] 

tLgk6s eGbf sd 
jf lgliqmo 

 

;'emfj sfo{Gjog 
k/LIf0f 

cfkm'n] lbPsf] 
;'emfj sfo{Gjog eP 
gePsf] k/LIf0f u/L 
;~rfns ;ldltnfO{ 
k'g ;f]Wg] u/]sf] 

cfkm'n] k|bfg u/]sf] 
*) k|ltzt eGbf 
a9L ;'emfjx? 
sfo{Gjog ePsf] 
kfPdf  

;'emfj k|bfg u/]sf] 
t/ sfo{Gjogsf] 
Vofn gu/]sf] 

 

pk;ldltx? 

lhDd]jf/L :jLsf/ 
u/]sf] cj:yf 

g]t[Tj ljsf;sf] 
cj;/sf] ?kdf 
lhDd]jf/L lnPsf] 

s]xL l;Sg / 
lhDd]jf/L lng 
l;Sg] p2]Zo lnPsf] 

vf;} pT;fx gaf]sL 
pk;ldltdf cfj4 
ePsf] 

 

;ldltnfO{ ;xof]u 
k'¥ofPsf] cj:yf 

lhDd]jf/L cg';f/ 
/rgfTds ;xof]u 
u/]sf] 

;+:yfsf] 
sfo{qmdx?df 
cfjZos ;xof]u 
u/]sf] 

;xof]u vf;} gu/]sf]  

 



@= ;b:o ;xeflutf (Member Participation) 

k/LIf0f If]q dfkg ;"rs 
k|fKt u/]sf] cj:yf 

k|fKtfÍ 
pRr -%_ dWod -#_ Go"g -!_ 

;fwf/0f ;ef 

pkl:yt b/ &) k|lzt eGbf a9L %! b]lv ^( k|ltzt %! eGbf sd  

;xeflutfsf] cj:yf 
pkl:yt dWo] sDtLdf 
%) k|ltzt k"/f ;do 
;xeflu 

pkl:yt dWo] 
sDtLdf #) k|ltzt 
k"/f ;do ;xeflu 

pkl:yt dWo] 
sDtLdf #) k|ltzt 
sd k"/f ;do 
;xeflu 

 

tflnd, lzIff 
sfo{qmd 

nlIft ;d"x lgdf{0f 
u/L ;xsf/L lzIff 

;b:osf] 
cfjZostfsf] 
cfwf/df nlIft 
;d"xdf ljefhg u/L 
;xsf/L lzIff lbg] 
u/]sf] 

nlIft ;d"x ljefhg 
gul/Psf] t/ 
;xsf/L lzIff lbg] 
u/]sf] 

nlIft ;d"x lgdf{0f 
gul/Psf] / ;xsf/L 
lzIffdf rf;f] 
glbPsf]  

 

;b:o ;Lk ljsf; 
tflnd 

ljut % jif{ b]lv Go"g 
cfo ;d"xsf, /f]huf/ 
jf :j/f]huf/ gePsf 
o'jf ;b:o nlIft 
jflif{s ;Lk ljsf; 
sfo{qmd ;~rfng 
ePsf] 

ljut # jif{ b]lv Go"g 
cfo ;d"xsf, /f]huf/ 
jf :j/f]huf/ gePsf 
o'jf ;b:o nlIft 
jflif{s ;Lk ljsf; 
sfo{qmd ;~rfng 
ePsf] 

Go"g cfo ;d"xsf, 
/f]huf/ jf :j/f]huf/ 
gePsf o'jf ;b:o 
nlIft jflif{s ;Lk 
ljsf; sfo{qmd 
;~rfng gePsf] 

 

lj:tfl/t d~r 

sfo{ljwL lgdf{0f / 
;+zf]wg 

ljut % jif{ ;+:yfsf] 
nflu cfjZos 
sfo{ljwL lgdf{0f / 
;+zf]wg k"j{ lj:tfl/t 
d~r dfkm{t 
;b:ox?sf] cfjfh 
;d]6\g] ul/Psf] . 

ljut # jif{ ;+:yfsf] 
nflu cfjZos 
sfo{ljwL lgdf{0f / 
;+zf]wg k"j{ 
lj:tfl/t d~r 
dfkm{t ;b:ox?sf] 
cfjfh ;d]6\g] 
ul/Psf] . 

;+:yfsf] nflu 
cfjZos sfo{ljwL 
lgdf{0f / ;+zf]wg 
k"j{ lj:tfl/t d~r 
dfkm{t ;b:ox?sf] 
cfjfh ;d]6\g] 
gul/Psf] . 

 

lb3{sflng jf 
sfo{of]hgf lgdf{0f 

ljut % jif{ b]lv 
/0fgLlts Joj;flos 
of]hgf lgdf{0f / 
jflif{s of]hgf lgdf{0f 
k"j{ ;b:oaf6 
lj:tfl/t d~r jf 
cef}lts ;'emfj lng] 
ul/Psf] . 

ljut # jif{ b]lv 
/0fgLlts 
Joj;flos of]hgf 
lgdf{0f / jflif{s 
of]hgf lgdf{0f k"j{ 
;b:oaf6 lj:tfl/t 
d~r jf cef}lts 
;'emfj lng] ul/Psf] 
. 

/0fgLlts 
Joj;flos of]hgf 
lgdf{0f / jflif{s 
of]hgf lgdf{0f k"j{ 
;b:oaf6 lj:tfl/t 
d~r jf cef}lts 
;'emfj lng] 
gul/Psf] . 

 

;'emfj / u'gf;f] 

;'emfj tyf u'gf;f] 
k|0ffnL ljsf; 

sfo{ljwL lgdf{0f u/L 
;'emfj k'l:tsf, 
;'emfj k]l6sfsf] 
ljsf; u/L cEof; 
u/]sf] 

sfo{ljwL lgdf{0f 
gu/]sf] t/ ;'emfj 
k'l:tsf, ;'emfj 
k]l6sfsf] ljsf; 
u/L cEof; u/]sf] 

sfo{ljwL lgdf{0f 
gu/]sf] ;'emfj 
k'l:tsf, ;'emfj 
k]l6sfsf] ljsf; 
u/L cEof; gu/]sf] 

 

;'emfj tyf u'gf;f]sf] 
;'g'jfO{ 

;b:oaf6 k|fKt ;a} 
u'gf;f] tyf ;'emfj 
sfo{ljwL cg';f/ 
;dodf g} ;'g'jfO{ u/L 
lnlvt hfgsf/L lbg]] 
u/]sf] . 

;b:oaf6 k|fKt ;a} 
u'gf;f] tyf ;'emfj 
;'g'jfO{ u/L ;'wf/ 
ug]{ u/]sf] . 

;b:osf] u'gf;f] 
;'g'jfO{ ug]{ cEof; 
gePsf] .  

 



 

#= ;]jf kx'Fr / ;b:o ;Gt'i6L (Service Accessibility & Satisfaction) 

k/LIf0f If]q dfkg ;"rs 
k|fKt u/]sf] cj:yf 

k|fKtfÍ 
pRr -%_ dWod -#_ Go"g -!_ 

;]jf pkof]u 

C0f pkof]u ug]{ 
;b:o ;+Vof 

s"n ;b:odf 
sDtLdf ## k|ltzt 
eGbf a9L ;b:on] 
C0f pkof]u u/]sf] 

s"n ;b:odf @) 
b]lv #@ k|ltzt 
;b:on] C0f 
pkof]u u/]sf] 

s"n ;b:odf @) 
k|ltzt eGbf sd 
;b:on] C0f 
pkof]u u/]sf] 

 

efvf gf3]sf] C0f 

s"n nufgLdf /x]sf] 
C0fdf ;dfGo 
ljQLo ahf/sf] 
cj:yfdf % k|ltzt 
eGbf sd / 
c;fdfGo cj:yfdf 
!% k|ltzt eGbf sd 
efvf gf3]sf] 

s"n nufgLdf /x]sf] 
C0fdf ;dfGo 
ljQLo ahf/sf] 
cj:yfdf * k|ltzt 
eGbf sd / 
c;fdfGo cj:yfdf 
@) k|ltzt eGbf 
sd efvf gf3]sf] 

s"n nufgLdf /x]sf] 
C0fdf ;dfGo 
ljQLo ahf/sf] 
cj:yfdf * k|ltzt 
eGbf a9L / 
c;fdfGo cj:yfdf 
@) k|ltzt eGbf 
a9L efvf gf3]sf] 

 

pTkfbgdf 
;xeflutf 

lgoldt art vftf 
clgjfo{ 

;t\k|ltzt ;b:osf] 
lgoldt art vftf 
eO{ *) k|ltzt eGbf 
a9L ;b:on] lgoldt 
art ug]{ u/]sf] 

;t\k|ltzt ;b:osf] 
lgoldt art vftf 
eO{ ^) b]lv &( 
k|ltzt ;b:on] 
lgoldt art ug]{ 
u/]sf] 

;a} ;b:osf] 
lgoldt art vftf 
gePsf] jf 
;t\k|ltztsf] vftf 
eO{ ^) k|ltzt 
eGbf sd ;b:on] 
lgoldt art ug]{ 
u/]sf] 

 

sDtLdf @ j6f ;lqmo 
vftf 

sDtLdf s"n ;b:osf] 
*) k|ltzt ;b:osf] 
lgoldt art afx]s 
sf/f]af/ ug{sf nflu 
Ps vftf ;~rfng 
ePsf] / lgoldt 
sf/f]af/ ePsf] 

sDtLdf s"n 
;b:osf] %) b]lv 
&( k|ltzt ;b:osf] 
lgoldt art afx]s 
sf/f]af/ ug{sf nflu 
Ps vftf ;~rfng 
ePsf] / lgoldt 
sf/f]af/ ePsf] 

s"n ;b:osf] %) 
k|ltzt ;b:osf] 
lgoldt art afx]s 
sf/f]af/ ug{sf nflu 
Ps vftf ;~rfng 
gePsf] . 

 

;Gt'i6L 
k/LIf0f 

;b:o 5f8\g] b/ 

ljut # jif{ b]lv 
d[To' ePsf, a;fO 
;/fO{ u/]sf jf 
k|rlnt sfg'g 
adf]ldhd cof]Uo 
JolQm afx]sn] 
;b:otf g5f]8]sf . 

ljut ! jif{ b]lv 
d[To' ePsf, a;fO 
;/fO{ u/]sf jf 
k|rlnt sfg'g 
adf]ldhd cof]Uo 
JolQm afx]sn] 
;b:otf g5f]8]sf . 

d[To' ePsf, a;fO 
;/fO{ u/]sf jf 
k|rlnt sfg'g 
adf]ldhd cof]Uo 
JolQm afx]sn] ;]jf 
lrQ ga'em]/ klg 
;+:yf 5f]8]sf . 

 

klxnf] /f]hfO{sf] 
;+:yf 

ljut # jif{ b]lv 
jflif{s ;b:o 
;Gt'i6L k/LIf0fdf 
sDtLdf &) k|ltzt 
;b:on] klxnf] 
/f]hfOdf /fv]sf] . 

ljut jif{ ePsf] 
jflif{s ;b:o 
;Gt'i6L k/LIf0fdf 
sDtLdf &) k|ltzt 
;b:on] klxnf] 
/f]hfOdf /fv]sf] . 

;b:o ;Gt'i6L 
;e]{If0f ug]{ gu/]sf] 
jf u/]sf]df &) 
k|ltzt eGbf sd 
;b:on] klxnf] 
/f]hfO{df /fv]sf] . 

 

 

 



$= kf/bzL{ / ;"rgf k|jfx (Transparency & Information Sharing) 

k/LIf0f If]q dfkg ;"rs 
k|fKt u/]sf] cj:yf 

k|fKtfÍ 
pRr -%_ dWod -#_ Go"g -!_ 

ljQLo 
k|ltj]bgsf] :t/ 

n]vf k/LIf0f 
k|ltj]bg 

ljut # jif{ b]lv 
k|rlnt sfg'g 
adf]lhd NFRS jf 
NFRS SMEs jf 
MFRS ME nufpg' 
kg]{ df ;f] cg';f/ 
n]vf k/LIf0f u/]sf], 

ljut ! jif{ b]lv 
k|rlnt sfg'g 
adf]lhd NFRS jf 
NFRS SMEs jf 
MFRS ME nufpg' 
kg]{ df ;f] cg';f/ 
n]vf k/LIf0f 
u/]sf], 

ljut jif{ klg GAP 
df g} n]vf k/LIf0f 
;DkGg u/]sf] 

 

n]vf k/LIf0f 
k|ltj]bgsf] :t/ 

ljut # jif{ b]lv 
lgoldt 7Ls /fo 
(Unqualified 

Opinion) sf] k|ltj]bg 
k|fKt u/]sf] 

ljut @ jif{ b]lv 
lgoldt s}lkmot 
;lxtsf] /fo 
(qualified Opinion) 
sf] k|ltj]bg k|fKt 
u/]sf] 

ljut jif{ ljkl/t 
/fo (Adverse 

Opinion) jf df}g 
/fo (Disclaimer 

Opinion) sf] 
k|ltj]bg k|fKt u/]sf] 

 

lgofds lgsfo 
df ;+nUgtf / 
cWofjlws 

lgofds lgsfodf 
;+nUtf 

NCRA df 
clen]vLs/0f 
ePsf], CIC sf] 
;b:otf lnO{ ;]jf 
lnPsf] 

NCRA df 
clen]vLs/0f 
ePsf], CIC sf] 
;b:otf lnPsf] t/ 
;]jf glnPsf] 

NCRA df 
clen]vLs/0f 
k|s[ofdf /x]sf], 
CIC sf] ;b:otf 
glnPsf] 

 

gljs/0f ug'{ kg]{df 
;dodf gljs/0f 

tf]lsPsf] ;dodf 
k|rlnt sfg'g 
adf]lhd Joj;fo  
gljs/0f, NCRA 
gljs/0f ug]{ u/]sf] 

tf]lsPsf] ;do eGbf 
# dlxgf l9nf u/L 
k|rlnt sfg'g 
adf]lhd Joj;fo  
gljs/0f, NCRA 
gljs/0f ug]{ u/]sf] 

ljut jif{ b]lv 
Joj;fo  gljs/0f 
tyf NCRA 
gljs/0f gu/]sf] 

 

lgofdsdf 
k|ltj]bgsf] 
;+:sf/ 

k|ltj]bgsf] lgoldttf 

ljut # jif{ b]lv 
sfg'g adf]lhd 
;Dk"0f{ lgofds 
lgsfox?df 
tf]lsPsf] ;dodf 
k|ltj]bg a'emfO{ ;f] 
sf] sfof{no k|lt 
sfof{nodf /fVg] 
ul/Psf] . 

ljut ! jif{ b]lv 
sfg'g adf]lhd 
;Dk"0f{ lgofds 
lgsfox?df 
tf]lsPsf] ;dodf 
k|ltj]bg a'emfO{ ;f] 
sf] sfof{no k|lt 
sfof{nodf /fVg] 
ul/Psf] . 

afWoTds ?kdf 
dfq k|ltj]bg 
k7fpg] ul/Psf], 

 

COPOMIS System / 
Go AML System df  
cfj4tf 

ljut % jif{ b]lv 
k|rlnt sfg'g 
adf]lhd ljQLo 
hfgsf/L PsfO{ / 
;xsf/L ;"rgf 
s]Gb|df ;+:yfsf] 
ljj/0f lgoldt 
k7fpg] u/]sf] 

ljut # jif{ b]lv 
k|rlnt sfg'g 
adf]lhd ljQLo 
hfgsf/L PsfO{ / 
;xsf/L ;"rgf 
s]Gb|df ;+:yfsf] 
ljj/0f lgoldt 
k7fpg] u/]sf] 

ljut # jif{ b]lv 
k|rlnt sfg'g 
adf]lhd ljQLo 
hfgsf/L PsfO{ / 
;xsf/L ;"rgf 
s]Gb|df ;+:yfsf] 
ljj/0f lgoldt 
k7fpg] gu/]sf] 

 

 

 



%= cfly{s cg'zf;g / pQ/bfloTj (Financial Discipline & Accountability)  

k/LIf0f If]q dfkg ;"rs 
k|fKt u/]sf] cj:yf 

k|fKtfÍ 
pRr -%_ dWod -#_ Go"g -!_ 

art / C0fsf] 
Joj:yfkg 

art cg'kft 

s"n artdf dfl;s 
lgoldt artsf] c+z 
@% k|ltzt eGbf a9L 
tyf cfjlws 
artsf] c+z !) 
k|ltzt eGbf sd 

s"n artdf dfl;s 
lgoldt artsf] 
c+z @% k|ltzt 
eGbf a9L tyf 
cfjlws artsf] 
c+z !% k|ltzt 
eGbf sd 

s"n artdf dfl;s 
lgoldt artsf] 
c+z @% k|ltzt 
eGbf sd tyf 
cfjlws artsf] 
c+z !% k|ltzt 
eGbf a9L 

 

art C0f cg'kft 

s"n ;DklQdf sfod 
/x]sf] s"n art 
eGbf sDtLdf ! 
k|ltzt a9L z'4 
C0f nufgL sfod 
ePsf] eP 

s"n ;DklQdf 
sfod /x]sf] s"n 
art a/fa/ z'4 
C0f nufgL sfod 
ePsf] eP 

s"n ;DklQdf s"n 
sfod /x]sf] art 
eGbf sd z'4 C0f 
sfod ePsf] eP 

 

hf]lvd 
Joj:yfkgdf 
;t{stf 

C0f gf]SzfgL 
Joj:yf 

ljut @ jif{ b]lv 
efvf gf3]sf] C0fsf] 
z'4 ?kdf jlu{s/0f 
u/L cfjZos 
gf]SzfgL Joj:yf 
k"/f u/]sf] eP . 

ljut ! jif{ b]lv 
efvf gf3]sf] 
C0fsf] z'4 ?kdf 
jlu{s/0f u/L 
cfjZos gf]SzfgL 
Joj:yf k"/f u/]sf] 
eP . 

efvf gf3]sf] C0fsf] 
z'4 ?kdf jlu{s/0f 
gu/]sf] tyf cfjZos 
gf]SzfgL Joj:yf k"/f 
gu/]sf] eP . 

 

cGo hf]lvd Joj:yf 

u|}X| a}+lsË ;DklQ 
gePsf] jf ePsf] eP 
cfjZos Joj:yf k"/f 
u/]sf] eP . 

u|}X| a}+lsË ;DklQ 
ePsf] / To;sf 
nflu cfjZos 
/sdsf] *) k|ltzt 
Joj:yf k"/f u/]sf] 
eP . 

u|}X| a}+lsË ;DklQ 
ePsf] / To;sf 
nflu cfjZos /sd 
gePsf] . 

 

cfGtl/s n]vf 
k|0ffnLsf] 
ljsf; 

pRr:t/Lo k|ljlwsf] 
k|of]u 

ISO k|dfl0ft CBS 

System dfkm{t 
sf/f]af/ ;~rfng 
u/]sf], k|ljwLdf 
cfwfl/t ;a} ljQLo 
;]jf pknAw 
u/fPsf] . 8f6f 
;'/lIft u/]sf] . 

ISO k|dfl0ft 
gePsf] CBS System 

dfkm{t sf/f]af/ 
;~rfng u/]sf] / 
;fdfGo k|ljwLdf 
cfwfl/t ljQLo 
;]jf dfq pknAw 
u/fPsf] .  

;fdfGo CBS System 

dfkm{t sf/f]af/ 
u/]sf] jf CBS 

System dfkm{t 
sf/f]af/ gu/]sf]  

 

n]vf tyf clen]v 
Joj:yfkg 

clen]v jlu{s/0f 
u/L ;'/Iff 
lhDd]jf/L tf]lsPsf], 
vf]h]sf] tLg ldg]6df 
e]l6g] u/L /fv]sf] 
tyf clen]vx? 
k|dfl0ft u/L 
Jojl:yt ug]{ u/]sf] 

clen]v jlu{s/0f 
u/L ;'/Iff 
lhDd]jf/L 
gtf]lsPsf] t/ 
vf]h]sf] tLg 
ldg]6df e]l6g] u/L 
/fv]sf] tyf 
clen]vx? 
k|dfl0ft u/L 
Jojl:yt ug]{ u/]sf] 

clen]vx?sf] 
plrt k|aGw 
gul/Psf], k|dfl0ft 
u/L /fVg] cEof; 
gePsf] . 

 

 



^= dfgj >f]t / k]zfut Joj:yfkg (Human Resource & Professional Management) 

k/LIf0f If]q dfkg ;"rs 
k|fKt u/]sf] cj:yf 

k|fKtfÍ 
pRr -%_ dWod -#_ Go"g -!_ 

sd{rf/Lsf] 
of]Uotf / 
lgo'lQm k|s[of 

lgo'lQm lbP/ dfq 
sfd 

Joj:yfksnfO{ 
cWoIfn] / afFsL ;a} 
sd{rf/Lx?nfO{ 
;]jfzt{ ;lxt 
Joj:yfkg k|d'vn] 
lgo'lQm kq lbO{ 
sfddf nufO{Psf], 
lgo'lQm yk, ;?jf, 
a9'jf ;a} oyf;dodf 
cWofjlws u/L 
/fv]sf] . 

Joj:yfksnfO{ 
cWoIfn] / afFsL ;a} 
sd{rf/Lx?nfO{ 
Joj:yfkg k|d'vn] 
lgo'lQm kq lbO{ 
sfddf nufO{Psf], 
lgo'lQm yk, ;?jf, 
a9'jf ;a} oyf;dodf 
cWofjlws /fVg] 
cEof; gePsf] . 

lgo'lQm kq lbg] 
cEof; gePsf] jf 
;a} sd{rf/LnfO{ 
;~rfns ;ldltn] 
lgo'lQm k|bfg u/]sf] 

 

of]Uotf k'u]sf 
JolQmnfO{ dfq 
lgo'lQm 

;+:yfsf] dfgj ;+zfwg 
sfo{ljwLdf pNn]v 
eP adf]lhd / 
sfg'gn] v'nfPsf]df 
sfg'g adf]lhd of]Uotf 
k'u]sf] JolQmnfO{ 
v'Nnf k|ltikwf{ dfkm{t 
lgo'Qm ug]{ cEof; 
u/]sf] 

;+:yfsf] dfgj 
;+zfwg sfo{ljwLdf 
pNn]v eP adf]lhd 
/ sfg'gn] 
v'nfPsf]df sfg'g 
adf]lhd of]Uotf 
k'u]sf] JolQmnfO{ 
v'Nnf k|ltikwf{ 
dfkm{t lgo'Qm ug]{ 
cEof; u/]sf] t/ 
slxn] sfFxL tf]lsPsf] 
eGbf sd of]UotfnfO{ 
klg lnOPsf] 

sd{rf/L lgo'lQm ubf{ 
of]Uotf :ki6 gtf]ls 
;+:yfsf] sfo{If]qdf 
k|fKt hgzlQm 
dWo]af6 ;fdfGo 
k|s[ofaf6 lgo'lQm ug]{ 
ul/Psf] . 

 

sd{rf/LnfO{ 
:ki6 
lhDd]jf/L 

nIo ;lxtsf] 
sfo{ljj/0f 

gofF cf=j z'? ePsf] 
& lbg leq nIo 
;lxtsf] sfo{ljj/0f 
;a} sd{rf/Lx?nfO{ 
k|bfg ug]{ u/]sf] . 

gofF cf=j z'? ePsf] 
Ps dlxgf leqdf 
nIo ;lxtsf] 
sfo{ljj/0f ;a} 
sd{rf/LnfO{ k|bfg 
ug]{ u/]sf] . 

sd{rf/Lx?nfO{ nIo 
;lxtsf] sfo{ljj/0f 
lbg] cEof; gePsf] 
jf Ps dlxgf eGbf 
l9nf u/L k|bfg ug]{ 
ul/Psf] .  

 

nIo k|fKtLsf] dfkg 
;+oGq 

sDtLdf q}dfl;s 
?kdf nIo k|fKtLsf] 
cj:yf ljZn]if0f ug]{ 
ul/Psf] .  

sDtLdf cw{jflif{s 
?kdf nIo k|fKtLsf] 
ljZn]if0f ug]{ 
ul/Psf] . 

jflif{s ?kdf nIo 
k|fKtLsf] cj:yf 
ljZn]if0f ug]{ u/]sf] 
jf ljZn]if0f gu/]sf] 

 

;+:yfsf] cfkm\g} 
;+:sf/sf] 
ljsf; 

Joj;flos rl/q 
k|b{zg 

5l/tf] kf]iffssf] 
k|of]u, d':sfg 
;lxtsf] l56f] 5l/tf] 
/ ljZjfl;nf] ;]jf lbg] 
;+:sf/sf] ljsf; 
ePsf], 

5l/tf] kf]iffssf] 
k|of]u, d':sfg 
;lxtsf] l9nf] t/ 
ljZjfl;nf] ;]jf lbg] 
;+:sf/sf] ljsf; 
ePsf], 

x]bf{ klg Joj;flos 
gb]lvg] kf]iffssf] 
k|of]u, ;b:onfO{ 
ufnLunf}h ug]{ 
Jojxf/ k|b{zg ePsf] 
. 

 

cfb{z ;dosf] k|of]u 

tf]lsPsf] ;do eGbf 
cufj} k'Ug] / 
tf]lsPsf] ;dodf 
eGbf s]xL l9nf;Dd 
;]jfsf tof/ /xg] 
;+:s[ltsf] ljsf; 
ePsf] 

tf]lsPsf] ;dodf 
k'Ug] / tf]lsPsf] 
;do;Dd ;]jfsf 
tof/ /xg] ;+:s[ltsf] 
ljsf; ePsf] 

tf]lsPsf] ;do eGbf 
l9nf k'Ug] / 
tf]lsPsf] ;do 
cufj} lx8\g] 
;+:s[ltsf] ljsf; 
ePsf] 

 

 



 
&= lzIff, tflnd / ;"rgf (Education, Training & Information)  

k/LIf0f If]q dfkg ;"rs 
k|fKt u/]sf] cj:yf 

k|fKtfÍ 
pRr -%_ dWod -#_ Go"g -!_ 

;b:o lzIff 
sfo{qmd / 
k|efjsfl/tf 

;b:o ;xeflutf b/ 

k|lt jif{ s"n cfj4 
;b:osf] @% 
k|ltztnfO{ cfwf/e"t 
lzIff k|bfg u/]sf] 

k|lt jif{ s"n cfj4 
;b:osf] !% b]lv @$ 
k|ltztnfO{ 
cfwf/e"t lzIff 
k|bfg u/]sf] 

k|lt jif{ !% k|ltzt 
eGbf sdnfO{ lzIff 
lbPsf] jf lzIff 
glbPsf] 

 

Jojxfl/s kl/jt{gsf] 
cj:yf 

lzIff sfo{qmd kl5 
;b:o ;lqmotfb/df 
j[l4 ePsf]n] ;fwf/0f 
;efdf cl3Nnf] jif{  
eGbf % k|ltzt a9L 
;b:o pkl:ylt /x]sf] 

lzIff sfo{qmd kl5 
;b:o ;lqmotfb/ df 
j[l4 ePsf]n] 
;fwf/0f ;efdf 
cl3Nnf] jif{  eGbf # 
k|ltzt a9L ;b:o 
pkl:ylt /x]sf] 

cl3Nnf] cf=jsf] 
pkl:yltb/ a/fa/ 
jf ;f] eGbf sd 
pkl:ylt /x]sf] . 

 

;~rfns 
Ifdtf ljsf; 

l;sfO{sf] nflu tof/ 
/xg] afgL 

;~rfns ;ldlt 
nlIft tflnddf 
;t\k|ltzt pkl:ylt 
/xg] u/]sf]],  

;~rfns ;ldlt 
nlIft tflnddf *) 
b]lv () k|ltzt 
pkl:ylt /xg] u/]sf]], 

;~rfns ;ldlt 
nlIft tflnddf *) 
k|ltzt eGbf sd 
pkl:ylt /xg] u/]sf] 

 

tflndsf] Jojxfl/s 
sfo{Gjog 

tflnd kZrft a}7ddf 
pkl:yltb/, lg0f{o 
k|s[of / sfo{ljwL 
lgdf{0fdf ;'wf/ 
cfPsf] 5 . 

tflnd kZrft 
a}7sdf pkl:ylt b/ 
/ lg0f{o k|s[ofdf 
;'wf/ cfPsf] 5 . 

tflnd kZrft klg 
;+:yfsf] k/Dk/fut 
cEof;df ;'wf/ 
cfPsf] 5}g .  

 

sd{rf/L Ifdtf 
/ ;Lk ljsf; 

tflndsf] k|efj / 
sfo{;Dkfbgdf 
cfPsf] ;'wf/ 

tflnd kl5 
sd{rf/Lsf] sfo{ 
;Dkfbg Ifdtfdf 
;'wf/ cfO{ 
Joj;flostf ljsf; 
ePsf] 

tflnd kZrft 
sd{rf/Lsf] 
sfo{;Dkfbgdf s]xL 
;'wf/ ePsf], 

tflnd kZrft klg 
sd{rf/Lsf] 
sfo{;Dkfbg:t/ 
;'wf/ gePsf] 

 

gofF ;Lksf] 
Jojxfl/s k|of]u 

tflnd kZrft 
sd{rf/Ln] gofF 
tl/sfn] sfd cf/De 
u/]sf] 

tflnd kZrft 
klxn]]sf] 
s[ofsnfknfO{ s]xL 
;'wf/ u/]sf] 

tflnd kZrft 
sd{rf/Ldf s'g} 
;Lkdf ;'wf/ 
gcfPsf],  

 

lgoldt ;"rgf 
k|jfx 

k|ljwLdf cfwfl/t 
;"rgf 

;+:yfn] cfkm\g} 
j]j;fO6, km];a's k]h, 
efOa/ sDo"lg6L, 
X\jf6\;Pk u|'kaf6 
oy]:6 ;"rgf k|sfzg 
k|;f/0f ug]{ u/]sf] eP 

km];a's k]h, efOa/ 
sDo"lg6L, X\jf6\;Pk 
u|'kaf6 oy]:6 ;"rgf 
k|sfzg k|;f/0f ug]{ 
u/]sf] eP 

;+:yfsf] gfddf 
km];a's k]h / 
Dof;]Gh/ u'|k eP 
klg cWofjlws x'g] 
u/]sf] 5}g .  

 

ef}lts ;"rgf 

;b:onfO{ clgjfo{ 
pknAw u/fpg' kg]{ 
;"rgfx? M— dfl;s 
ljQLo ljj/0f, 
Aofhb/ kl/j{tgsf 
;"rgf kf6Ldf cjwL 
g;sLo;Dd 6fF; ug]{ 
ul/Psf] / Dofb kl5 
x6fpg] ul/Psf] . 

;b:onfO{ clgjfo{ 
pknAw u/fpg' kg]{ 
;"rgfx? M— dfl;s 
Aofhb/ ;DaGwL 
;"rgf kf6Ldf cjwL 
g;sLo;Dd 6fF; ug]{ 
ul/Psf] / Dofb kl5 
x6fpg] ul/Psf] . 

;b:ox?nfO{ clgjfo{ 
lbg' kg]{ ;"rgfx? 
;"rgfkf6Ldf 6fF; ug]{ 
gul/Psf] jf ;do 
;dfKt eO{;s] kl5 
klg ;'rgfx? 
;"rgfkf6Laf6 
gx6fPsf] . 

 

 



*= ;fdflhs pQ/bfloTj (Social Responsibility) 

k/LIf0f If]q dfkg ;"rs 
k|fKt u/]sf] cj:yf 

k|fKtfÍ 
pRr -%_ dWod -#_ Go"g -!_ 

;fd'bfodf 
u/]sf] of]ubfg 

ljQLo lzIffdf 
of]ubfg 

ljut # jif{ b]lv 
sDtLdf ! j6f 
;d'bfo nlIft 
ljQLo lzIff k|bfg 
u/]sf] 

ljut @ jif{ b]lv 
sDtLdf ! j6f 
;d'bfo nlIft 
ljQLo lzIff k|bfg 
u/]sf] 

;d'bfo nlIft 
ljQLo lzIff k|bfg 
ug]{ gu/]sf] . 

 

r]tgfd"ns sfo{qmd 

s'l/tL, cGwljZjf; 
jf ljQLo ;r]tgf 
;DaGwL r]tgfd"ns 
>Job[Zo ;fdfu|L 
lgdf{0f u/L k|sfzg 
k|;f/0f u/]sf], 

s'l/tL, cGwljZjf; 
jf ljQLo ;r]tgf 
;DaGwL r]tgfd"ns 
n3' gf6s jf 
;fF:s[lts 
hfu/0fsf sfo{qmd 
u/]sf] 

r]tgfd"ns 
sfo{qmd tyf 
ultljwLx? 
;~rfng gu/]sf], 

 

jftfj/0f 
/Iffdf u/]sf] 
of]ubfg 

j[Iff/f]k0f  

ljut # jif{ b]lv 
;Dej ePsf] 7fpFdf 
jflif{s j[Iff/f]k0f 
ug]{ jf ;Dej 
gePsf] 7fpFdf 
j[Iff/f]k0fsf nflu 
lj?jf pknAw 
u/fpg] ul/Psf] 

ljut @ jif{ b]lv 
;Dej ePsf] 
7fpFdf jflif{s 
j[Iff/f]k0f ug]{ jf 
;Dej gePsf] 
7fpFdf 
j[Iff/f]k0fsf nflu 
lj?jf pknAw 
u/fpg] ul/Psf] 

;xsf/Ln] j[Iff/f]k0f 
ug]{ jf j[Iff/f]k0fsf 
nflu lj?jf ljt/0f 
ug]{ cEof; gu/]sf] 

 

;/;kmfO{ 

ljut # jif{ b]lv 
ljz]if pT;j jf lbj; 
nlIft ;/;kmfO{ 
sfo{qmd ;~rfng ug]{ 
u/]sf] 

ljut ! jif{ b]lv 
ljz]if pT;j jf 
lbj; nlIft 
;/;kmfO{ sfo{qmd 
;~rfng ug]{ u/]sf] 

jftfj/0fsf] /Iffsf] 
nflu s'g} ;/;kmfO{ 
;DaGwL ultljwLx? 
ug]{ gu/]sf] . 

 

;f+:s[lts 
;+/If0fdf 
u/]sf] of]ubfg 

d7dlGb/ k'gMlgdf{0f, 
dd{t, ;/;kmfO{ 

ljut # jif{ b]lv 
ljz]if pT;j jf 
:yflgo kj{sf] 
cfwf/df d7dlGb/ 
dd{t jf ;/;kmfO{ 
ug]{ ul/Psf] 

ljut @ jif{ b]lv 
ljz]if pT;j jf 
:yflgo kj{sf] 
cfwf/df d7dlGb/ 
dd{t jf ;/;kmfO{ 
ug]{ ul/Psf] 

s'g} klg pT;jdf 
d7dlGb/ dd{t jf 
;/;kmfO{ ug]{ 
gul/Psf] 

 

:yfgLo snf 
;+:s[ltsf] /Iff 

;+:yfn] ljut # jif{ 
leq :yfgLo snf 
;+:s[lt ;Dj{4g 
k|j{4gsf nflu s'g} 
sfo{qmdsf] cfof]hgf 
jf ;xof]u u/]sf], 

;+:yfn] ljut % jif{ 
leq :yfgLo snf 
;+:s[lt ;Dj{4g 
k|j{4gsf nflu s'g} 
sfo{qmdsf] 
cfof]hgf jf ;xof]u 
u/]sf], 

;+:yf OltxfF;df 
:yfgLo snf 
;+:s[lt ;Dj{4g 
k|j{4gsf nflu s'g} 
sfo{qmdsf] 
cfof]hgf jf ;xof]u 
gu/]sf], 

 

 


